ca“ O“ LFP Technical Information Sheet

Title: How to Retrieve Printer Status Information

Model:iPF500, iPF600, iPF700, iPF5000,iPF5100,iPF6100, iPF8000, and iPF9000

Note:This information is intended for end users.

This document describes how to retrieve status information from the printer.

Printers connected to a computer running GARO printer driver and Windows OS (2000, XP,
2003 Server, Vista 32/64-bit)

1. Install GARO Status Monitor' in your system. Go to “Start” menu, and select “Printers and Faxes” to

open Printer selection window. Double click on the printer’s icon.
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' Normally this application is automatically installed when the printer driver for imagePROGRAF printer is installed in the system. To verify you
have the GARO Status Monitor installed, open “Printing Preferences” of the printer driver, and click on “Status Monitor” button under “Main” tab.
If you see a Window showing “GARO Status Monitor” in the Window title bar, you have the GARO Status Monitor installed.
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2. The printer driver queue window opens. Select “Printing Preferences” under “File” menu.
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3. Click on“Status Monitor” button.
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4. The Status Monitor window opens.
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Click on “Status”tab, and click on “Status Display” button.
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5. “Acquiring Information” message appears for a few moments, and the status display window’

opens. Scroll down to find information needed.
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* This status information content is opened in Notepad.exe application. This information can be saved in .txt file by saving the displayed
information from Notepad, or click on “Status Saving” button in GARO Status Monitor.

Page 3

How to Retrieve Printer Status Information

5/23/2007

Canon USA, Inc, Large Format Printer Division, Sales Support



LFP Technical Information Sheet

Printers connected to a computer running GARO printer driver and Mac OS X

When the printer driver for imagePROGRAF printers are installed on a computer running Macintosh OS,

GARO Printmonitor application is automatically installed.

1. Locate GARO Printmonitor and double click on the icon. Enter “GARO Printmonitor” in the search
bar to search your computer. Alternatively, the application can be found in Hard Disk Root =
Library = Printers - Canon - GARO - Utilities folder.
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2. Once GARO Printmonitor is started, the current default printer queue window is displayed. Go to

“Printer” menu, and select “Utility...” The“Utility” tab in the printmonitor opens.

5 g GARO Printmonitor File BiliI8 Help

v 2 Canon IPF8000 (6AE055)

2 Canon iPF700 (6B8009)

2 Canon iPF5000 (6CF15E)
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£ 10.64.129.251

£2iPF700 (LFP Lab) : 129

£ Canon NB-17FB (6CF15E) : 129

Search Printer...
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e ————————————————————
Make Default
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3. Click on“Information”tab.

Printer Information Cenon IPFTB000

! Ink/Paper Supplvl Information IUtiIity !

Media Feed Amount Adjustment
Adjusts the amount of media feed.

Printhead Cleaning
Recovers funciion of the ink ejection
ports (nozzles).

Printhead Adjustment
Adjusts the installation position of
the printhead.

4. Click on“Status Display/Saving” button.

Printer Information Canon iPF8000

" Ink/Paper Supply | ion | Utility |

Status Print tatus Display/Saving
Prints the printer information and Displays or saves the printer
setting values. information and setting values.

Print Job Log
Prints print job logs.

Print Job Log Display
Displays print job logs.

Nozzle Check Print
Prints the pattern to check clogging in
the printhead nozzles.

Print Menu Map
Prints a route map for the menus
displayed on the printer operation
panel.

Print Media Detailed Settings
Displays information and setting
values for each media type.

5. Select “Display Text” to display the printer status, or “Save File” to save the content into a plain text
file.

Select Display Text or Save File and click OK. i

Save File
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6. Displayed status looks like this. Scroll down to find information needed.

{ Ink/Paoer Sunnlv | Information | Utility L

ter
glues.

Canon imagePROCRAF iPF8000 Status Print
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— 3 Y 60% PC; 60% C:60% PGY: 60% CY: 60% MBEK: 60%
PiM: 20% M: 60% BIK:100% R: 60% C:&0% B 100%
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Ce: 5 Cr: 40C8: 4C9: 1Cl: 3 CI1L -1

€l 2 €13 1 Cl4 1C15 0 Cle: -5 -
C17: 4 C18 3 019 3 020: 0 C21: 0 022 -1 1
ol = |

Printers Not Connected with GARO printer driver (such as 3“ party RIP)

The GARO Status Monitor (PC) or GARO Printmonitor (Mac) is necessary to retrieve printer status from a
host computer. For 3" party software, most will not be able to retrieve the information from the host
computer, and the print status information must be printed on the printer from the printer’s control panel.
To execute “Status Print’ press “Menu” to go to menu, and press €< or = button to find “Test Prints” and
press \.Press € or = to find “Status Print” and press \. The printer will prompt “Yes”and press “OK” button

to execute the Status Print.

Technical Support

Please call 1-800-423-2366 if you have difficulty getting printer status information. The number is open
Monday through Friday, between 8 A.M. to 8 P.M. Eastern Standard Time, except holidays. Please have your

serial number ready when you call.
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